WBSLive Audio Issues
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Unmute the computer
and headset
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Is your computer
and or headset
muted?
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Did you
access the
classroom before
connecting your

Restart the web browser and
access the wbsLive classroom

applications on your computer? Try playing a
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Open the sound settings on your computer
and make sure the correct speaker/headset
and microphone is selected and unmuted
Disconnect your
headphones/speakers and
connect different
speakers/headphones
Can you now hear
\Yes audio on your computer

outside the classroom? Eg.
Youtube videos

Can you
hear the presenter

Enjoy the session

audio?

Is the sound working in other

Youtube video to test
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Close any unnecessary
applications that could conflict
with Ultra and restart the the
browser and classroom

Do you have any other video
conferencing applications open such as
Skype/Facetime/Zoom open
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Are you using
Chrome/Firefox/Safari or
Edge?
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Did you allow
permission to use audio and
video in browser?
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Open the classroom in a
recommended browser

Reload the browser and select
‘allow access to audio and video'
when prompted
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Run the audio/video setup wizard in the
whbsLive classroom and select the correct
devices for your machine
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speaker volume
set to 100% in 'My
Settings' and now
working?
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Restart your computer and close
any unnecessary applications that
open automatically

Enjoy the session
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